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Macro trends determine the industries’ challenges and opportunities 

Globalization 

Digitization, Technology 
leap 

Urbanization and 
demography 

Energy transformation, 
sustainability 

Aging population, Knowledge loss, 
"Millennials", competition for talents 

Product, production, new business 
models 

Eco-efficiency, Life-cycle perspective, 
Total Cost of Ownership 

New customers and competitors, new 
ways to work 
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The eco system of the industry 



To insert an image go to  
the Insert Image-button to 
insert a Image from the 
PictureLibrary. 
 
To insert your own 
widescreen images right-click 
on the background and go to 
Format background and 
change image by going to Fill 
– Picture or texture full and 
change image on Insert 
picture from File. 

Internal 4 

Increased productivity and 

up-time through available and 

reliable Asset Information 

Safe and efficient production 
through effective Operators 

Information 
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– Picture or texture full and 
change image on Insert 
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Internal 5 

Safe and efficient 

operations through 

effective User Information 

Improved aftermarket 

business through available 

Maintenance and Service 

Information 

Shorter time-to-market 

through automated Product 

Information Management 

High quality installations and 

commissioning through accessible 

Installation Information   
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Transformation from a information maturity perspective 

0.  
Uncontrolled 

1.  
Controlled 

2.  
Indexed 

3.  
Governed 

4.  
Integrated 

5.  
Dynamic 

• Not organized and 

updated 

• Organized and updated 

• Information as part of the 
product 

 

• Available 

• Multiple information 

products from a single 

source 

 

• Information integration 

regardless of carrier 

• Accurate and controlled 

• Integrated information 

from multiple sources 

 

• Right information in the 

right time 

• Information as objects 

that can be used in any 

format and context 
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Document 

centric 

User centric 

1. User centric – Rather than document centric 

2. Offered – At point of use 

3. Spontaneous – Triggered by context and 

events 

4. Applicability of content − Product 
identification and what to do next. 



Information to sell, install 
and implement products / 

assets 

Information to service and 
maintain products / assets 

Information to use and 
utilize products / assets 

Publication channels 

Analytics and Mining – Traditional and Cognitive (AI) 

 

7 

Towards an end-to-end product  information flow 

Technical  
product data 

(PDM) 

Products 

Service Data 
(SLM) 

Initiate, Create and Supply Enrich, Plan, Release and Publish  Consume, Use and Feed back 

E-commerce 

Web 

Apps 

Print 

AR/VR 

In product 

Store and Deliver 

Users 

Product and  

asset data 

(CRM) 

User product 
information 

(CCMS) 

Product and  

asset data 

(ERP) 
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Improved aftermarket 

business through relevant 

and available Maintenance 

and Service Information 

End Users 
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Maximizing reuse through product lifecycles and across organizational silos 

R&D & 
Engineering 

Manufact-
uring & 

Distribution 

Sales & 
Marketing 

Service,  
Aftermarket 
& Support 

Resellers/  
Distributors  

Customer 

Shorter time-to-market 

through an efficient Product 

Information Management 

Bridge organizational silos to create 

an end-to-end information flow. 
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High quality installations and 
commissioning through correct 
and accessible Installation 
Information   

Safe and efficient operations 
through effective and high 
quality User Information 



• STE Simplified Technical English  
for clear and concise content 

• S1000D for structure and  
topic based authoring 

• Metadata enrichment 

• Digital Twin 
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The prerequisites 



 

Facilitate AI 

“Clean the turret dome chassis 
thermal window securing screw  
threaded holes and the thermal 
window 16 securing screws of all  
previously used sealant using 
solvent.” 

“Clean the screw-threaded 
holes and the 16 securing 
screws of the thermal 
window.” 

“Use solvent to 
remove all sealant.” 



10/28/2019 11 

How it’s all connected 



Request our free booklet 

• And ask us about a  

free business case analysis 

 

• Etteplan.com 

• Email: berry.braster@etteplan.com 

• Tel: +1 806 500 9262 or +316 2705 

4431 
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